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Jane Doe

4431 Mars Avenue

Missburg, Pennsylvania  17145

(714) xxx-xxxx (Home)              (714) xxx-xxxx (Work)

	


Summary of Qualifications

Results-Driven Professional with expertise in relationship building and territory management.    Particular strengths include excellent oral and written communication, communicating product knowledge, providing impeccable follow-up, and a commitment to delivering superior service.  Analytical, meticulous, detail-oriented, problem solver with excellent time management and organization skills.  Strong record of managing projects and improving work processes.

Skills Profile

Competitive









Mentor/Team Player

Market Driven









Problem Solver

Flexible/Adaptable








High Energy Level

Detail Oriented









Customer Focused

Professional Experience

Lab Diagnostics                                                                                     
             1996-present

Coagulation Technical Specialist/ Sales Support 
Functions as an integral member of the sales and support team in a 9-State area for Sigma coagulation systems calling on research and development companies, reference laboratories and large hospitals across the Mid-Atlantic states. Developed and performed sales presentations for analyzers.  Performed in depth technical evaluations for customers to compare competitive systems. Installed analyzers, verified and certified reliability and accuracy of system.  Designed technical applications, installed applications and provided systems technical support/trouble-shooting.  

· Territory Growth Recognition Award, 1997

· Published technical documents and tapes to promote new products and instrumentation for internal sales development

Management Corporation





1994-1996

Team Consultant-Sales

Participated on the Lab Corporation project team as a consultant to restructure their processes.  Lab was the third largest reference laboratory in America.  Responsible for sales of improvement “methods” and the “skill mix change”concept to Division Managers from Lab Corporation.

· Streamlined reporting of clinical results- Company savings of $100,000 annually.

· Sales of “skill mix change” concept resulted in $200,000 labor savings annually.

Isle Hospital








1990-1994


Hematology Supervisor

Full management responsibility, including budgeting, scheduling, purchasing and evaluations for a staff of six.  Also responsible for hematology, coagulation and urinalysis performed on other shifts.  

· Researched, designed and coordinated a project to install advanced technology Hematology instrumentation.  Produced $190,000 annual savings in operational costs.

· Generated a $40,000 additional increase for the department using advanced technology to report clinical results.

Other Related Experience

Johnson Medical Center  








Senior Technologist, 1983-1989

Bench Technologist , 1977-1983

Educational Background

Town College, Johnsonville, PA

Bachelor’s Degree in Medical Technology, 1976

Harrisburg Hospital School of Medical Technology, Clinical Internship, 1976

Board Certified, American Society of Clinical Pathologists, 1977

Professional Memberships 

American Society of Clinical Pathologists, 1980-present
Professional Training  

Six-hundred course, seminar and workshop hours in technical disciplines, analytical instrumentation, Quality Control, Quality Assurance Policy, conflict resolution management and ”spin-selling”.

Computer Literacy

MS Word, MS Excel, Over Quota Sales Database

References

Professional References Available Upon Request
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